[Tpunoxenue 1
NMHCTPYKLMA

WNucTpykius njis paOOTHUKOB IO 00ECTIEUCHUIO JOCTYIIa HMHBAIMIOB K yCIIyTaM U
0o0BeKTaM, Ha KOTOPBIX OHH TMPEAOCTABISAIOTCA WHCTpyKIus paspaboTaHa B
cootBeTcTBHE ¢ DenepanbHbiM 3akoHoM oT 24.11.195 r. Ne 181 — ®d3 «O
COUMaJIbHOM 3ammTe uHBaIMIo0B B POy, [lpukaza Munsgpascoupazputust PO ot
14.02.2012 N 120 «O6 ytBepx)nenun Kojekca 3TUKH M CIy>KEOHOTO TMOBEICHUS
dbenepalibHBIX  TOCYAAPCTBEHHBIX TIPaXIAHCKUX CHyXalmmx MuHucTepcTBa
3IpaBOOXpAaHEHUs W couuaibHOro pasButus Poccuiickoir  Denepauun»,
®enepanbHbiM 3akoHOM OT 28.12.2013 1. Ne 442-03 «OO0 ocHOBaxX COLUAIBLHOTO
oOcnyxkuBanusi rpaxiaaH B Poccuiickoit ®enepamumn», IlpukazoB Muntpyna
Poccum ot 25.12.2012 r. Ne 627 «O0 yTBepKIE€HHH METOJMKH, MO3BOJSIOIIEH
O0OBEKTUBU3UPOBATh M CHUCTEMATU3UPOBATH JOCTYIMHOCTh OOBEKTOB M YCIYT B
MPUOPUTETHBIX cepax >KU3HEACITEIBHOCTH [UJI1 WHBAIUJIOB U JIPYTUX
MaJOMOOMIBHBIX TPYIl HACEJICHHsS, C BO3MOXKHOCTBIO YyudeTa PETrHOHAIBHOMN
cneruuxmy, Ne 792 ot 31.12.2013 r. «O06 yrtBepx)aenuu Komekca »Tuku u
CIIy’K€OHOTO IMOBEJACHUSI PAOOTHUKOB OPTraHOB YIIPABJICHUS COLIMAIBHOM 3allUThI
HACEJICHUs] U YUYPEKJICHUM COIMAbHOTO O0OCIyXuBaHus», IllocTaHoBIeHUs
[IpaButensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «OO0
YTBEPKIAECHUH  TOCYHAapCTBEHHOW  mporpamMmsl  Poccuiickont ~ ®Denepannn
«Jloctynnas cpena» Ha 2011 - 2020 roae», @enepansHoro 3akona ot 01.12.2014
No 419-®3 «O BHeceHUM U3MEHEHUH B OTAEJbHBIE 3aKOHOAATENbHBIE aKThl PD 1o
BOIIPOCAM COIl. 3aIIMThl MHBAIUAOB B CBsi3u ¢ parudukanuein KonBeHmuum o
npaBax uHBAIMAOBY», KonBenuuein OOH o mpaBax wHBaINAOB, MeToanyecKuM
nocobueM «/[ns1 00yueHus: (MHCTpYKTUPOBaHUS) COTPYAHUKOB yupexaenuiit MCO
U JPYTUX OpraHu3alldii Mo BompocaM OO0eCleueHUs JOCTYMHOCTH JJIi MHBAJIUIOB
yCIyr U OOBEKTOB, HAa KOTOPHIX OHHM MPEIOCTABIISIIOTCS, OKa3aHUs TPU ITOM
HEO0OXOMMOMN TTOMOTIIN.

Pabotauku I'BIIOY «I'KID» o0s3aHbl BBINOJHATH IMpaBUja 3TUKETa MPHU
OOIIEHUH C MHBAJWAAMHM M OKa3blBaTh IMOMOILIb HMHBAJIUAAM B MPEOIOJICHUH
0appepoB, MEIIAIOIIUX MOJYUYEHUI0O UMH YCIYyI HapaBHE C JAPYTUMHU JIMLAMHU.

COBOKYITHOCTh CIIOCOOHOCTEW, 3HAHWW W YMEHUW, HEOOXOIUMBIX IS
3G (HEKTUBHOTO OOIIECHUS TPHU OKa3aHWHM IOMOIIM WHBAIWIAM B TMPEOJOJICHUU
O0appepoB Ha3bIBaeTCs KOMMYHHKATHBHAas d¢dekTuBHOCT. KomMMyHHKaIws
(oO1ieHne) paccMaTpuBaeTCs Kak BaKHEHINIasi CTOPOHA JIH000H JeaTeIbHOCTH, BO
MHOTOM oOecreuuBaroniasi €e ycrnex W MpOoIyKTUBHOCTb. KoMmmyHHMKaTHBHas
KOMIIETEHTHOCTh HeoOxoauma Kaxkaomy. Jlyis paGOTHUKOB cdepbl 00pazoBaHUs



npo(heCcCHOHANBPHO 3HAYMMBIMU SIBISIOTCS YMEHHS MPABUIBLHO BOCIPUHUMATH U
INOHMMATh JPYTrOro 4ejloBeKa, IPaMOTHO OKa3blBaTh YCIYI'M B YUPEKICHUM WIN
opranuzanMy. Pa3BuTHe KOMMYHHMKATHBHBIX YMEHUH  CKJIAJbIBacTCS U3
CIIEIYIOIIMX OCHOBHBIX HAaBBIKOB: - u30erarb KOH(MJIMKTHBIX CHUTYyalui; -
BHUMATENbHO CIYyIIaTh MHBAIM/A U CIBIIIATH €Tr0; - PEryJInupoBaTh COOCTBEHHBIC
AMOIIMH, BO3HHUKAIOIIKNE B MPOLECCE B3aUMOJEUCTBHS; - 00ECIIEUNBaTh BBICOKYIO
KyJIbTypyY W OTHUKY B3aUMOOTHOUICHHH;, - I[MBHJIM30BAHHO MPOTUBOCTOATH
MaHUITyIHpOoBaHn0. CylIeCcTBYIOT OOIIME NpaBWIa 3ITHKETAa IMPU OOIIEHHH C
WHBAJIMJIaMH, KOTOPBIMM MOTYT BOCIIOJIb30BaThC PAOOTHUKU OpraHu3alui,
IPEIOCTABIISAIOIIUX YCIYTH HACEIEHHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUu:
- OOparieHre K 4YeJlOBEKY: KOIZla Bbl pa3roBapuBacTe € HHBAIUIOM,
oOpaimiaiiTecb HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIMIEMY WIH
CYypAONEpPEBOUHNKY, KOTOpPbIE MPUCYTCTBYIOT MpHU paszroBope. - Iloxkartne pyku:
KOI'/Ia Bac 3HAKOMAT C MHBAIUIOM, BIIOJHE €CTECTBEHHO MOXAaTh EMY PYKY: JaXKe
T€, KOMY TPYIHO ABHUTaTh PYKOH WM KTO TMOJB3YETCsS MPOTE30M, BIIOJIHE MOTYT
N0KaTh PYKY - MPaByIO WJIM JIEBYIO, YTO BIOJHE JOMyCTUMO. - Ha3piBaiiTe cebs u
JPYTHUX: KOTJla Bbl BCTPEYAETECh C YEJIIOBEKOM, KOTOPBIN IJIOXO WJIM COBCEM HE
BUJUT, 0053aTeIbHO Ha3bIBaliTe ceOsl U TeX JIOJeH, KOTOpbIe MPUILIN C BaMU.
Ecnau y Bac obmras Gecena B rpymine, He 3a0bIBaliTe MOSCHUThH, K KOMY B JaHHBIN
MOMEHT BbI 00pallaeTech, 1 Ha3BaTh ceOs.

- IIpennoxeHne MOMOLIM: €ClU BbI MpEUIaracTe MoMOLIb, XKINUTE, IOKa €€
IIPUMYT, a 3aTEM CIPALIABANTE, YTO U KaK J€JaTh. - AIEKBAaTHOCTb U BEKJIMBOCTH:
oOpaiaiitech ¢ B3pOCIbIMU MHBAIMAAMH KakK ¢ B3pocibiMu. OOpaimaitech K HUM
[0 MMEHM W Ha ThI, TOJBKO €CIIM BBl XOPOLIO 3HAKOMBI. - He omumpaiitech Ha
KPECJIO-KOJISICKY: ONHUPAThCA WIA BUCHYTh HA YbEH-TO MHBAJIMIHON KOJSCKE - TO
K€ camoe, YTO ONHUpaTbCsi WM BUCHYTh Ha ee oOiajarene, U 3TO TOXeE
pazapaxaer. MHBanuaHas KOJsCKa - 3TO 4acTh HENPUKACAEMOrO IPOCTPAHCTBA
YeJI0BEKA, KOTOPBIM €€ UCIIONIb3YET.

BHUMATENbHOCTD U TEPIETUBOCTH: KOT/Ia BBl PA3rOBAPUBACTE C YEIIOBEKOM,
UCIIBITHIBAIOIINM TPYIHOCTH B OOIICHUH, CIyIIAaTe €ro BHUMATEIbHO. byapTe
TEpIIEeIUBBI, XKIUTE, KOTJa YeJIOBeK caM 3aKoH4YHuT (pa3y. He mompasmsiite ero u
HE JOroBapuBamnTe 3a HEro. Hukorma He MpUTBOPSIUTECH, YTO BbI IOHUMAETE, €CIIU
Ha CaMOM Jiejie 3T0 He Tak. [IoBTopuTte, 9YTO BbI MOHSIIH, 3TO MOMOMXKET YEIOBEKY
OTBETUTH BaM, a BaM - IIOHATH ero. Pacmonokenume st Oecenbl: KOTrZa BBI
TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCI UHBAIMAHON KOJISICKOW MM KOCTBUISIMH,
PacmoJIOKUTECh TaK, YTOOBI BAIllM U €ro0 TJia3a ObLIM HAa OJJHOM ypOBHE, TOT/Ia BaM
Oyznet nerdye pasroBapuBath. PasroBapuBas ¢ TeMHU, KTO MOXKET YHTATh IO Ty0am,
pacmoJIOKUTECh TakK, 4YTOoOb Ha Bac maganm cBer, m Bac Obuto XOpOmIO BHUIHO,



nocrapaiitecb, 4to0sl Bam Huuero (ema, pyku) He Memano. [IpuBneuenue
BHUMAaHUsl 4YEJIOBEKAa: 4YTOObI NpPUBJIEYb BHUMAHHME 4YEJIOBEKA, KOTOPBIM IJIOXO
CJIBIILINT, IOMAILUTE €My PYKOW MJIM moxJjonaiTe no miedy. CMOTpuTe eMy npsiMo
B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, UTO HE BCE JIIOJIU, KOTOPbIE IJIOXO
CIBIIIAT, MOTYT yuTaTh No rydoam. He cmymiaiitech, eciiv ciydyailHO AOIYCTHIIH
OIUIOIIHOCTh, CKa3aB: «YBUAUMCS» WM «BbI cablman o0 3ToM?» TOMY, KTO HE
MOKET BHJIETh WM CIbIIATh. Takxke pa3paboTaHbl MpaBWia 3TUKETa IS JIAL C
pasHeIMH paccTporicTBaMu (GYyHKIMI opraHuzMa. CHHCOK MpaBMWJI JOCTATOYHO
BelauK. Ecnim coMHeBaeTech, pacCUMTBHIBAWTE Ha CBOW 3/ApaBblil CMBICT U
CHOCOOHOCTh K COYYBCTBHIO. OTHOCHTECH K JpPYrOMYy YEJlOBEKY, Kak K cebe
caMOMy, TOYHO TaK € €ro YBaKalTe - U TOrJa OKa3aHUE YCIYyTH B YUPEKICHUU U
oOueHue 0yayT 3¢ PeKTUBHBIMHU.

[TpaBuia 5sTHKeTa TpU OOMIEHWH C WHBAJIMAAMH, HCIBITHIBAIOIIUMU
TPYAHOCTH IIpU nepenBwkeHuu: - [loMHHTE, YTO HMHBaIMAHAs KOJACKA -
HEITPUKOCHOBEHHOE MPOCTPAHCTBO yenoBeka. He oOnokaunBaiiTech Ha Hee, HE
TOJIKAlTe, HE KJIAJUTEe HAa Hee Horu Oe3 paspemieHus. Hauath KaTUTh KOJIACKY 0€3
corjacusi MHBaJIMAA - TO K€ CaMO€, YTO CXBATUTh M TNOHECTH YeJOBeKa 0e3 ero
paspelienus. - Beerna cnpammBanTe, Hy)KHa JIM IIOMOILb, IIPEXKIAE YEM OKa3aTh e€.
[Ipenyiaraiite MoMoIb, €CIM HYKHO OTKPBITH TSDKEIYIO JBEPb WM IPOUTH 110
KOBPY C JUIMHHBIM BOpCOM. - Ecim Bamie npemyokeHue O IOMOIIM IIPUHSATO,
CIIPOCUTE, YTO HYKHO JelaTb, U YETKO CIEAyUTe HMHCTPyKUusAM. - Eciau Bam
pa3pelniy nepeaBuraTh KOJsICKy, CHadasna Kature ee MeyieHHo. Komsicka ObIcTpo
HAaOMpaeT CKOPOCTb, W HEOXKHUJIAHHBIA TOJYOK MOXET MPUBECTH K TMOTEpE
paBHOBecud. - Bcerga numuyHO yOexnmaiitecb B JOCTYMHOCTH MECT, TJie
3aIUTAHUPOBAHbl  MEPOIPUATUSA. 3apaHee IOUMHTEPECYHMTECh, KaKUE MOTYT
BO3HUKHYTh MpOOJEeMbl UM Oapbepbl M KaK UX MOXKHO yCTpaHHUThb. - He Hano
XJIONIATh YEJIOBEKAa, HaXOIAUIErocs B HMHBAIMIHOM KOJSCKE, MO CHMHE WIH [0
wievy. - Eciiv BO3MOXHO, pacrnoiokUTeCh Tak, YTOObI BaIllM JIUIa ObUIM Ha OJHOM
ypoBHe. H30eraiite MNOJOXKEHUS, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aMpOKUBIBATG TOJIOBY. - Eciaum CyHIeCTBYIOT apXUTEKTypHbIE Oapbephl,
NpeaynpeauTe 0 HUX, YTOObI YEJTOBEK MMET BO3MOKHOCTh MPUHUMATh PEIICHUS
3apanee. - [loMHUMTE, 4TO, KaK MpaBWJIO, Yy JIOJIEH, UMEIOINUX TPYIHOCTH MpHU
NEepeBUKEHUH, HET MpoOJieM CO 3peHueM, CIlyXoM M noHumanuem. He mymaiite,
YTO HEOOXOJUMOCTbH MOJI30BAThCS MHBATUAHOM KOJISICKOM - 3TO Tpareausi. JTo
crioco0 cBOOOIHOTO (€Ciu HET apXUTEKTYpHBIX OaphepoB) MepeaBukeHUs. EcTh
JIOAW, TIOJNB3YIOUIUECd WHBAJIMIHOW  KOJSACKOW, KOTOpPbIE HE  yTpPaTWIU
CIIOCOOHOCTH XOJIUTh U MOTYT IMEPEBUTaThCSl C MOMOIIbIO KOCThUICH, TPOCTU U



1.1. Konsicku onHu HUCIIOJB3YIOT JIsI TOTO, YTOOBI DKOHOMMTL CHIIBI U 6BICTpee
MepcaABUTaTbCA.

[IpaBuna 3TukeTa NpH OOLIEHUWU C WHBAIMAAMH, UMEIOIIMMU HapyIICHHUE
3peHHe WM He3pssuumu: - lIpemsiaras cBOXO MOMOIb, HANIPABJISIUTE YEIIOBEKA, HE
CTUCKUBAKTEe €ro pyKy, UAUTE TakK, Kak Bbl OObIYHO XoauTe. He HY>KHO XBararthb
CJIETIOr0 4YeJOBEKa W TalluTh €ro 3a co0oil. - Onumure KpaTko, TJ€ BbI
HaxoauTeck. lIpenynpexaante 0 IpensaTCTBUAX: CTYNEHAX, JIyXKax, AMax, HU3KUAX
MPUTOJIOKAX, Tpybax ® T.m. - Hcnome3yiite, eciu 5TO yYMECTHO, (pasbl,
XapakTepusylolmme 3BYyK, 3amax, paccrosHue. Jlemurech yBUACHHBIM. -
OOpamaiTech ¢ cO0aKaMU-TTOBOJABIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JTOMAIIHHUMH
KUBOTHBIMH. He KxomMaH1yiiTe, He TporaiTe U HE UTpaiTe ¢ COOAKON-TTOBOIBIPEM. -
Ecnu Bbl coOupaerech unTaTh HE3PSIUEMY YEJIOBEKY, CHauaja Mpeaynpenure od
sToM. ['oBOpHUTE HOpMalIbHBIM Toj0coM. He mponyckaiite mHpopManuio, eciau Bac
00 3TOM He morpocAr. - Eciu 3To Ba)kHOE MUCbMO WM TIOKYMEHT, HE HY)KHO JIJIst
yOeIUTEeNbHOCTH JaBaTh €ro norporatb. IIpy 3ToM He 3ameHsiTEe YTEeHHE
nepeckazoM. Korjia He3psunil 4enoBeK TOKEH NOANMCATh JOKYMEHT, IPOYUTANTE
ero oOs3aTenbHO. HHBaMMIHOCT HE OCBOOOXKAAET CIENOro YeJoBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJIEHHOM JOKYMEHTOM. - Bcerma oOparaiitech
HEIIOCPEACTBEHHO K YEJIOBEKY, AK€ €CIM OH BAC HE BUJAMT, @ HE K €ro 3pA4eMy
KOMITaHbOHY. - Bcerna HasbiBaiiTe ceOst 1 MpeICTaBIsUTE IPYTUX COOECETHUKOB, a
TaK)K€ OCTAJIBHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE TOKATh PYKY, CKaKUTe 00
sToM. - Korzma Bel npeiaraere He3psA4eMy YEJIOBEKY CECTh, HE YCA)KMBAWTE €T0, a
HaIlpaBbTE PYKy Ha CIIMHKY CTYyJa WJIA NOMJIOKOTHUK. He BoauTe 1o moBepxHOCTH
€ro pyky, a JaiTe eMy BO3MOKHOCTb CBOOOJHO MOTporarh npeamer. Eciu Bac
IIOIIPOCWIIM TIOMOYb B35ITh KAKOW-TO NPEIMET, HE CIEAYET TAHYTh KUCTh CIIEIIOro K
npeaMeTy u OpaTh ero pykoi 3tot mpeameT. - Koraa Bbl obiiaerech ¢ Tpymmnon
HE3pAYUX JIIoJIel, He 3a0bIBaiiTe KaIbld pa3 Ha3blBaTh TOTO, K KOMY BBI
oOpamtaetecsh. - He 3acrapinsiiTe Bamero codbeceiHiKa BEIIaTh B MyCTOTY: €CJIU BbI
nepeMeniaeTech, Npeaynpeaure ero. - BrnogHe HOpManbHO yNoTpeOJATh CIOBO
«CMOTpETH». JlJIs HE3PSIYETO YEIIOBEKA 3TO O3HAYAET «BUAECTh PYKaMMU», OCSA3aTh. -
N30eraiiTe pacruiblBYUaTBIX OMNpPENENEHUH U HMHCTPYKUUNA, KOTOPbIE OOBIYHO
COIIPOBOKJIAKOTCS JKECTAMHU, BbIpakeHUM Bpoae «CTakaH HAXOQUTCA TIe-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMH: «CTakaH TmocepeanHe cTojia». - Ecimu B
3aMETWJIM, YTO HE3pSUYMM YeloBeK cOmics ¢ MaplipyTa, He YIpaBiISiTE ero
JBIDKEHUEM Ha PAaCcCTOSHUU, TTOJIONIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.
- [Ipu criycke WM moabeMe Mo CTyHNEHbKaM BEIUTE HE3PSUETO NEPHEHAUKYISIPHO
K Hum. llepenBurasce, HE JejlalTe PBIBKOB, PE3KUX JABWXKEHUU. llpu



COTPOBOXKJICHUM HE3PSYETO YEeJIOBEKAa HE 3aKJIaJbIBaliTe PyKHA Ha3ag - 3TO
HEy00HO.

[IpaBuia sTukeTa npu OOLIEHUM C WHBAIUIAMHU, UMEIOIIMMU HAapyIICHUE
ciyxa: - PazroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOIO IUIOXOM CIIyX, CMOTPHUTE HPSIMO
Ha Hero. He 3aTeMHsITE CBOE JIMIIO M HE 3arOopa)XMBANTE €ro pykamu, BOJOCaAMU
WIM KakKUMH-TO mpeaMeraMmu. Bai coOeceHUK JOJKEH HMETh BO3MOXKHOCTH
CIIEIUTh 3a BbIpaXEHHEM Bamlero Jmna. - CyllecTByeT HECKOJIBKO THUIIOB U
crernieHer TiyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIOCOOOB OOILEHUsS C
JIOJbMH, KOTOPBIE IUIOXO ClbIAT. Eciyu Bbl HE 3HAETE, KAKOW MPEANOYecTb,
copocute y Hux. - Hekoropble oA MOTYT ClblIaTh, HO BOCHPHHHMAIOT
OTJIeJIbHBIE 3BYKH HEMpaBUJIbHO. B 3TOM ciydae roBopute 60jee rpOMKO U YETKO,
noadupasi MOAXOASIINA YpOBeHb. B Ipyrom ciyyae moHajgoO0UTCs JUIIb CHU3UTH
BBICOTY T'0JIOCA, TaK KaK YEJOBEK YTpaTWJI CIIOCOOHOCTh BOCHPUHHUMATH BBICOKHE
4acToThl. - YTOOBI MpUBIIEYh BHUMAHHUE YEJIOBEKA, KOTOPBIA IIJIOXO CIIBIIIUT,
HA30BHUTE €ro M0 MMEHU. Eciii 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIU
K€ ToMaxaTb pyKoul. - l'oBopure scHO W poBHO. He HyXHO wu3IMIIHE
noJYepKuBaTh 4To-T0. Kpnuarh, 0COOEHHO B yX0, TOX€ He Hano. - Ecim Bac
IpOCAT MOBTOPUTH YTO-TO, MOMPOOYiTE mnepedpa3upoBaTh CBOE MPEIOKECHUE.
Hcnonb3yiiTe xecThl. - YOenurech, 4To Bac MoHsuM. He crecHsTeCh CIIPOCUTb,
MOHST JM Bac coOeceqHuk. - Ecmu Bbl coobmiaere wHGOpMAIMIO, KOTOpas
BKJIFOYAE€T B ce0s HOMEp, TEXHWYECKUNA WM JIPYroll CJIOKHBIA TEPMHUH, ajpec,
HaIMIIUTE €€, COOOIIUTE MO (paKkCy WK AIEKTPOHHOM MOYTE WK JHOOBIM APYTUM
Coco0OM, HO Tak, 4TOObl OHA OblJa TOYHO MOHATa. - Eciau cymiecTByroT
TPYAHOCTH TpU YCTHOM OOIIEHHH, CIOPOCUTE, HE OyIeT Jd [polle
nepenuceiBaThcs. - He 3a0biBaiiTe 0 cpese, KoTopas Bac OKpyxkaeT. B Oombrmx
WM MHOTOJIFOJIHBIX TTOMEIICHHUSIX TPYIHO OOIIATHCS C JIOJbMHU, KOTOPBIE IJIOXO
ciaplmar. SIpkoe COJHIIE WM T€Hb TOXE MOTYT ObITh Oapbepamu. - OUeHb 4acTo
TIIyXHe€ JIFOJIA UCTIONB3YIOT S3bIK jkecTOB. Eciu B 0011aeTech uepes nepeBounKa,
He 3a0yabpTe, 4TO OOpamaThCs HaJI0 HEMOCPEJICTBEHHO K COOECEIHMKY, a HEe K
nepeBoauuKy. - He Bce moin, KOTOphIE MIOXO CHBIIIAT, MOTYT YUTaTh MO Ty0am.
Bawm nyuiie Bcero cnpocuth 00 3TOM nipu niepBoid Bctpeue. Ecnu Bain cobeceHUK
o0nazaeT STUM HABBIKOM, HYXHO COOJIIOJaTh HECKOJIbKO Ba)KHBIX MpaBUJL.
[ToMHHTE, YTO TOJBKO TPU U3 JAECATU CIOB XOPOLIO MPOYUTHIBAOTCA. - HyKHO
CMOTPETh B JIULO COOECEHUKY U TOBOPUTH SICHO M MEIJICHHO, HCIOJIb30BaTh
npocThie ¢pa3sl U u30eraTh HECYIIECTBEHHBIX CIIOB. - HyXHO HCMOIB30BaThH
BBIpQKEHUE JIMIA, KECThI, TEJOJBIKCHUS, €CIM XOTUTE TMOTYEPKHYTh WU
MIPOSICHUTH CMBICII CKQ3aHHOTO.



[IpaBuna sTHKeTa mpu OOLICHUHM C WHBATUAAMH, UMEIOLIUMH 33JCPKKY B
pa3BUTUU M TpPOoOJIeMbl OOIIECHUS, YMCTBEHHbIE HapyuieHus: - Hcnonb3yiiTe
JIOCTYTIHBIN SI3bIK, BbIpaKalTecb TOYHO M 1O Jeny. - V3GeraiiTe ciioBeCHBIX
HITAaMIIOB ¥ OOpa3HBIX BBIPAKEHUI, €CIM TOJIBKO Bbl HE YBEPEHBI B TOM, YTO Balll
co0eceqHUK ¢ HUMU 3HakoM. - He rosopure cBbicoka. He mymaiite, yTo Bac He
nouMyT. - 1'0BOpsA 0 3amadax WM MPOEKTE, PACCKA3BIBAMTE BCE «IIO IIaram».
JlaiiTe Bamemy coOECETHUKY BO3MOXHOCTb OOBITpAaTh KaX[IbIH ILIAr mocje TOro,
KaK BBl OOBSICHIIIN eMy. - MIcXoauTe U3 TOro, 4TO B3POCHBINA YEIOBEK C 3aICPKKOM
B Pa3BUTHHM UMEET TAaKOW K€ OIBIT, KaK U JII0OOW Jpyroi B3pOCIbIA YEIOBEK. -
Ecnu HeoOxoauMo, Ucnonb3yilTe wumocTpanuu win ¢potorpaduu. byapTe roroBbl
IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTecs, ecau Bac ¢ IEpBOro pas3a He MOHSIIM. -
OO6pamiaiiTech ¢ 4eTOBEKOM C IMpoOJieMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI Obl
oOpamanuck ¢ Jo0bM JapyruMm. B Oecene oOcyxnaliTe Te€ K€ TEMbl, KaKU€ BbI
oOcyxnaere ¢ ApyrumMu JroabMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK,
noroja, nocieqHue coobitud. - OOpamaiTech HEMOCPEACTBEHHO K YEJIOBEKY. -
[TomHuTe, 4YTO MIOAM C 3aJCPKKOH B Pa3BUTUU JIEECIIOCOOHBI M MOTYT
HNOJANMKCHIBATh JTOKYMEHTBI, KOHTPAKThl, TIOJOCOBaTh, JaBaTb COIJIaCME Ha
MEIUIUHCKYIO IIOMOIIb U T.[.

[IpaBmia TKETa IpU OOIICHUU C MHBAJIMAMH, UMEIOIIUMHU IICUXHUYECKUE
HapymieHus: - llcuxuwdeckue HapylieHUs - HE TO K€ caMoe, 4To IpoOJieMbl B
pasButuu. Jlfogum ¢ TMCUXMYECKHUMH  MpoOJieMaMHd  MOTYT  HCIBITHIBATH
SMOLIMOHAJIBHBIE PACCTPOMCTBA WJIA 3aMEIIATEIBCTBO, OCJIOXKHSIOIINE UX JKU3Hb.
VY HUX cBOM 0COOBIN U U3BMEHUYUBBIN B3I HA MUp. - He Hajo a1ymMartsh, 4To JIHOIU
C MNCUXUYECKUMHU HapYUICHUsIMU O0O0s3aTeIbHO HYXKIAIOTCS B JIOMOJHUTEIBHOMN
MTOMOIIM ¥ CIICIIHAIBHOM oOpaieHun. - O0pammanTech ¢ J0IbMHU C TICHXUYSCKUMU
HAPYIIECHUSIMU KaK C JIMYHOCTSAMU. He Hy»KHO Jienath NpeXaIeBPEMEHHBIX BBIBOJOB
Ha OCHOBaHHMH OIIBITA OOIICHWS C APYTUMU JIIOJBMH C Takod e (opMoi
WHBUIMIHOCTHU. - He cieayer nymarh, 4TO JIFOJM C ICUXUYECKUMU HApPYIICHUSMUA
0oJee Apyrux CKJIOHHBI K HacuiIHio. 1o MUd. Eciin Bel 1pyxentoOHbI, OHU OYyIyT
YyBCTBOBAaTh Ce€0s1 CIIOKOWHO. - HeBepHO, YTO JIOAW C TICUXWYECKUMU
HapylIICHUSIMH MMEIOT TpoOJieMbl B TOHMMAaHWUU WM HIKE TI0 YPOBHIO
MHTEJUIEKTa, YeM OOJIBIITMHCTBO JIIoJiei. - Eciu yenoBek, MMEIONIUi IICUXUYCCKHUE
HapYIIEHUs, PACCTPOCH, CIIPOCUTE €r0 CIIOKOWHO, YTO BbI MOXKETE C/ENIaTh, YTOOBI
IOMOYb eMmy. - He roBopure pe3ko ¢ 4YEIOBEKOM, HMEIOIIMM IICUXUYECKHE
HapYLIEHHUS, JaXe €CIIM Y BaC €CTh ISl 3TOTO OCHOBAHUS.

[IpaBuna »sTuKeTa mnpu OOUICHMM C HWHBAJIMIOM, HCIBITHIBAIOLIUM
3aTpyaHeHHss B peud: - He urHopupynrte roaed, KOTOPBIM TPYAHO TOBOPHTH,
NOTOMY 4YTO MOHSATH MX - B BallMX HHTepecax. - He mnepeOuBaiite u He



IIONIPABIISIUTE YEJIOBEKA, KOTOPBIA HCIBITBIBAET TPYAHOCTH B peud. Hauumnaiite
TOBOPUTH TOJIBKO TOT/A, KOI/Ia yOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIb. -
He mnbITaiiTech yCKOpUTH pas3roBop. byabTe TIOTOBBI K TOMY, YTO pasroBOp C
YeJIOBEKOM C 3aTpyAHEHHOM peublo 3ailMeT y Bac Oosbllie BpeMEHU. Eciau Bbl
CHEINTE, Jy4Yllle, N3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUM B IPYroe BpeMms. -
CMoTpuTE B JIULIO COOECETHUKY, MOACPKUBANTE BU3yalbHbIM KOHTAKT. OTHanTe
3TON Oecene Bce Bamle BHHUMaHue. - He mymaiiTe, 4Tto 3aTpyAHEHHUS B pEyd -
IIOKa3aTelb HU3KOIO YpOBHS HHTEIIEKTa 4enoBeka. - Crapaiitech 3anaBathb
BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WM KUBKA. - He mpurBopsiitecs,
€CJIM BBl HE MOHSUIN, 4TO BaM ckasanu. He crecHsirech nepecnpocuts. Ecim Bam
CHOBa HE YJAJIOCh MOHSTH, MONPOCUTE MPOU3HECTH CIOBO B 0oJjiee MEIJIEHHOM
TEMIIe, BO3MOXXHO, 10 OykBaMm. - He 3a0bIBaiiTe, 4TO 4YE€JIOBEKY C HAPYIICHHOU
peubl0 TOXKE HYXKHO BbICKa3zaTbcd. He mepeOuBaiite ero m He nopamisiite. He
TOPOIUTE TOBOPALIET0. - Eciiu y Bac BO3HUKAIOT POOJIEMBbI B OOILIEHUH, CITIPOCHUTE,
HE XO4YeT JM Ball COOECEeIHUK HCIIONIB30BaTh JPYrod CIOCOO - Hamucarsk,
Hareyararhb



